
FMS 
Financial 

Management 

Studies 

 
 

 
 

  

 

The Role Of Corporate Social Responsibility (CSR) In Mediate The Effect Of 

Corporate Governance (CG) On Financial Performance 

Megi Hedian Nura1, Abel Tasman2* 

1Departement of Management, 2Faculty of Economic and Business, 3Universitas Negeri Padang, Indonesia 

 

INFO ARTIKEL  ABSTRAK 

Diterima DD Month 20XX 

Disetujui DD Month 20XX 

Diterbitkan DD Month 20XX 
 Penelitian ini bertujuan untuk menganalisis pengaruh (1) Corporate Governance 

terhadap Corporate Social Responsibility, (2) Corporate Governance terhadap 

Kinerja Keuangan, (3) Corporate Social Responsibility terhadap Kinerja 

Keuangan, (4) Corporate Social Responsibility (CSR) berperan dalam memediasi 

hubungan Corporate Governance (CG) terhadap Kinerja Keuangan yang terdaftar 

di Bursa Efek Indonesia Tahun 2015-2021. Sampel sebanyak 26 perusahaan 

dengan 182 data observasi untuk setiap variabel. Metode Uji Asumsi Structural 

Equation Modeling (SEM) menggunakan program Amos 22. Hasil penelitian ini 

menyimpulkan bahwa (1) Corporate Governance (CG) berpengaruh dan 

signifikan terhadap Corporate Social Responsibility (CSR) (2) Corporate 

Governance (CG) berpengaruh dan signifikan terhadap kinerja keuangan, (3) 

Corporate Governance (CG) berpengaruh dan signifikan terhadap kinerja 

keuangan. Social Responsibility (CSR) berpengaruh signifikan dan signifikan 

terhadap Kinerja Keuangan, dan (4) Corporate Social Responsibility (CSR) 

berperan memediasi hubungan Corporate Governance (CG) terhadap Kinerja 

Keuangan. 
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 This study aims to analyze the effect of (1) Corporate Governance on Corporate 

Social Responsibility, (2) Corporate Governance on Financial Performance, (3) 

Corporate Social Responsibility on Financial Performance, (4) Corporate Social 

Responsibility (CSR) has a role in mediating the relationship between Corporate 

Governance (CG) on Financial Performance listed on the Indonesia Stock 

Exchange in 2015-2021. Sample of 26 companies was obtained with 182 

observational data for each variable. Structural Equation Modeling (SEM) 

Assumptions Test Method using the Amos 22 program. The results of this study 

conclude that (1) Corporate Governance (CG) has an influence and is significant 

on Corporate Social Responsibility (CSR) (2) Corporate Governance (CG) has an 

influence and is significant on financial performance, (3) Corporate Social 

Responsibility (CSR) has significant and significant effect on Financial 

Performance, and (4) Corporate Social Responsibility (CSR) has a role of 

mediating the relationship between Corporate Governance (CG) on Financial 

Performance.  
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INTRODUCTION 

One l of its role ls that is quite l close l is the l role l of banking inte lrme ldiary as an acce lle lrator of 

e lconomic growth. Financial pe lrformance l (Financial Pe lrformance l) as a source l of information use ld to 

de lte lrmine l company pe lrformance l. The l bank's financial pe lrformance l has factors that can influe lnce l it 

simultane lously, name lly through Corporate l Gove lrnance l (CG) and Corporate l Social Re lsponsibility 

(CSR) of the l company. Financial pe lrformance l (Financial Pe lrformance l) as a source l of information use ld 

to de lte lrmine l company pe lrformance l. One l of the l most common ratios use ld to me lasure l a company's 

financial pe lrformance l is the l profitability ratio which is me lasure ld using the l Re lturn On Asse lts (ROA) 

and Re lturn On E lquity (ROE l) proxie ls.  

According to the l Organization for E lconomic Coope lration and De lve llopme lnt (OE lCD), 

Corporate l Gove lrnance l (CG) is a syste lm use ld by companie ls to dire lct and control busine lss activitie ls and 

re lgulate l the l division of tasks, rights and obligations with an inte lre lst in company pe lrformance l both for 

share lholde lrs, the l board of dire lctors, manage lrs and non-share lholde lr stake lholde lrs. othe lr re lse larch 

focuse ls on the l influe lnce l of Corporate l Gove lrnance l (CG) on Financial Pe lrformance l dire lctly or indire lctly. 

Be lside ls CG, the lre l is also anothe lr important role l of CSR strate lgy in a company to improve l its financial 

pe lrformance l. Siue lia and Wang (2017) show that the l banking se lctor is ve lry important to improve l a 

country's e lconomy, this make ls bank manage lrs have l to act in a sustainable l manne lr as a form of conce lrn 

for e lnvironme lntal prote lction, not just maximizing share lholde lr re lturns. 

Se lve lral prelvious studie ls linke ld the l re llationship be ltwe le ln CSR and financial pe lrformance l whe lre l 

this re llationship gave l positive l re lsults on financial pe lrformance l (Wang and Sarkis, 2017). Melanwhile l, 

on the l topic of re lse larch in the l banking se lctor, se lve lral authors also e lxamine ld the l re llationship be ltwe le ln 

Corporate l Social Re lsponsibility (CSR) and Financial Pe lrformance l (FP) activitie ls in the l banking se lctor 

and provide ld various e lmpirical re lsults. This is also in line l with pre lvious re lse larch which found a 

marke ld diffe lre lnce l whe lre l CSR can me ldiate l the l re llationship be ltwe le ln Corporate l Gove lrnance l (CG) and 

Re lturn On Asse lts (ROA) with a highe lr proportion than Corporate l Gove lrnance l (CG) and Tobin's Q 

(Wang and Sarkis, 2017). Thus, from the l comparison of prelvious re lse larch, it illustrate ls that the l role l of 

Corporate l Social Re lsponsibility (CSR) is ve lry important be lcause l it can have l an impact and ge lne lrate l a 

large l contribution to the l quality of financial pe lrformance l in companie ls. In such circumstance ls, CSR can 

act as an elxpansion me lchanism that conside lrs the l inte lre lsts of a wide lr range l of stake lholde lrs to fulfill 

the l fundame lntal obje lctive l of maximizing financial pe lrformance l (Harjoto and Jo, 2011). 

Through support from the lore ltical pe lrspe lctive ls that comple lme lnt e lxisting institutions and 

stake lholde lrs, this re lse larch can assist othe lr re lse larch in e lxplaining the l re llationships that occur be ltwe le ln 

stake lholde lrs and share lholde lrs with a brie lf e lxplanation through the l the lorie ls use ld, name lly age lncy 

theory, legitimacy theory and stake lholde lr the lory in de lve lloping the l hypothe lsis of this study. The lre lfore l, 

the l authors are l inte lre lste ld in discussing and conducting re lse larch on "THE ROLE OF CORPORATE 

SOCIAL RESPONSIBILITY (CSR) IN MEDIATED THE INFLUENCE OF CORPORATE 

GOVERNANCE (CG) ON FINANCIAL PERFORMANCE" which focuse ls on the l banking sub-se lctor 

liste ld on the l Indone lsia Stock E lxchange l. 

LITERATURE REVIEW 

Financial Performance 

Me lasure lme lnt of financial pe lrformance l re lally ne le lds to be l conside lre ld be lcause l financial 

pe lrformance l can be l use ld as a company goal in carrying out and conside lring company busine lss 

activitie ls and improving busine lss activitie ls on an ongoing basis. The l me lasure lme lnt of the l company is 

in the l form of financial pe lrformance l analysis by comparing the l financial re lports for the l re lquire ld 

pe lriods with the l re lquire ld financial re lport compone lnts. 

According to Horne l, Jame ls C (2009: 204), thelre l are l five l type ls of financial ratios, name lly 

liquidity ratios, financial le lve lrage l, cove lrage l, activity, and profitability ratios. The l variable ls in this study 

are l me lasure ld using thre le l indicators, name lly Re lturn On Asse lts (ROA) and Re lturn On E lquity (ROE l). If 
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calculate ld from the l value l of asse lts, ROE l can show how much ne lt profit the l company e larns. The l highe lr 

the l ROA, the l be ltte lr the l company's financial pe lrformance l. Melanwhile l, the l ratio can be l me lasure ld by the l 

formula: 

𝑅𝑂𝐴 =
𝑛𝑒𝑡 𝑝𝑟𝑜𝑓𝑖𝑡 𝑎𝑓𝑡𝑒𝑟 𝑡𝑎𝑥

𝑡𝑜𝑡𝑎𝑙 𝑎𝑠𝑠𝑒𝑡𝑠
 x 100 

𝑅𝑂𝐸 =
𝑛𝑒𝑡 𝑝𝑟𝑜𝑓𝑖𝑡 𝑎𝑓𝑡𝑒𝑟 𝑡𝑎𝑥

𝐸𝑞𝑢𝑖𝑡𝑦
 x 100 

Corporate Governance (CG) 

In 1992, the l telrm Corporate l Gove lrnance l (CG) was first introduce ld. The l de lfinition of Corporate l 

Gove lrnance l (CG) by the l Cadbury Committe le l which is base ld on stake lholde lr the lory is "A se lt of rule ls 

that de lfine l the l re llationship be ltwe le ln share lholde lrs, manage lrs, cre lditors, the l gove lrnme lnt, e lmploye le ls 

and inte lrnal and e lxte lrnal stake lholde lrs in re lspe lct to the lir rights and re lsponsibilitie ls". From the l above l 

unde lrstanding, Corporate l Gove lrnance l (CG) is a se lt of rule ls gove lrning inte lrnal and e lxte lrnal re llations 

be ltwe le ln share lholde lrs, manage lrs, cre lditors, gove lrnme lnt, e lmploye le ls and othe lr inte lre lste ld partie ls 

re llating to the lir rights and obligations the lre lin (Sutopo, 2018).  

Agency Theory 

Age lncy the lory according to Supriyono (2018: 63) elxplains that age lncy the lory is a the lory that 

conne lcts principals (contract give lrs) and age lnts (contract relcipie lnts) to be l able l to work toge lthe lr in 

re lalizing the l goals of the l principal through age lnts. Corporate l Gove lrnance l (CG) upholds the l value l of 

balance l be ltwe le ln the l inte lre lsts of share lholde lrs and manage lrs by relducing conflicts and age lncy costs. In 

this the lory, age lnts are l e lmpowe lre ld to make l the l be lst de lcisions for the l company and show good 

pe lrformance l to principals. 

Corporate Social Responsibility (CSR) 

Corporate l social re lsponsibility (CSR) is a form of conce lrn for a company that is not only 

focuse ld on profit (profit), but also focuse ls on building human re llations (pe lople l) with the l e lnvironme lnt 

in a sustainable l manne lr (Djamilah e lt al., 2017). Through the l imple lme lntation of CSR, companie ls can 

improve l the l company's image l which can have l an impact on incre lasing custome lr loyalty. So this of 

course l will also incre lase l the l value l of the l profitability of the l company. The l CSR me lasure lme lnt formula 

is the l formula (Barbara: and Suharti, 2008): 

𝐶𝑆𝑅𝐼𝑗 =
∑𝑋𝑖𝑗

𝑁𝑖𝑗
 x 100 

Stakeholder Theory 

In stake lholde lr the lory, companie ls can choose l to disclose l pe lrformance l information from the lir 

companie ls both in te lrms of e lnvironme lntal, social and inte llle lctual ope lnly in orde lr to me le lt actual 

conditions to stake lholde lrs (Rokhlinasari, 2015). In addition, according to this stake lholde lr the lory, CSR 

involve lme lnt can improve l the l pe lrformance l of a company which make ls the l company's productivity 

highe lr with its inte lrnal stake lholde lrs and maintains the l company's re lputation with its e lxte lrnal 

stake lholde lrs (Gome lz-Me ljia, 2012). 

Legitimacy Theory 

According to Dowling & Pfeffer (1975: 131), it is very important to analyze how one 

organization interacts with its surrounding environment. The legitimacy gained by organizations and 

the level of societal analysis regarding societal norms and common sense values can limit the actions 

taken by individual organizations. As a result, CSR programs are the single best way for businesses to 

gain legitimacy from the general public through pledges and commitments. 

METHOD 

Population 

According to Sugiyono (2019: 130), "The l population consists of obje lcts or subje lcts that have l 

ce lrtain quantitie ls and characte lristics se lt by re lse larche lrs to study and the ln draw conclusions." In this 
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study, the l population is all banks, totaling 58 banking sub-se lctors during 2015-2021 which are l liste ld on 

the l Indone lsia Stock E lxchange l. 

 

Sample 

In this study, sampling in this study use ld purposive l sampling, name lly de lte lrmining the l sample l 

on the l suitability of ce lrtain characte lristics with the l following pe lrformance l:  

1. Banking sub-se lctor companie ls liste ld on the l Indone lsia Stock E lxchange l during the l 2015-2021 

pe lriod. 

2. Companie ls that have l Corporate l Gove lrnance l and Corporate l Social Re lsponsibility (CSR) 

re lports 

3. The l company publishe ls an annual financial re lport or annual re lport that has be le ln publishe ld 

on the l company's we lbsite l or the l we lbsite l of the l Indone lsian Stock E lxchange l.  

By looking at some l of the l crite lria above l, the l numbe lr of sample ls use ld during 2015-2021 was 26 samplel 

companie ls from 2015-2021. 

 

Definition Operations 

Following is table l de lfinition ope lrational in study this: 

 
Table 1. Definitions Operations 

 

Construct latent Indikator Rumus 

Financial 

Pelrformancel  

ROA 

ROEl 

                            
𝑁𝑒𝑡 𝑃𝑟𝑜𝑓𝑖𝑡 𝐴𝑓𝑡𝑒𝑟 𝑇𝑎𝑥

𝑇𝑜𝑡𝑎𝑙 𝐴𝑠𝑠𝑒𝑡𝑠
 x 100 

            
𝑁𝑒𝑡 𝑃𝑟𝑜𝑓𝑖𝑡 𝐴𝑓𝑡𝑒𝑟 𝑇𝑎𝑥

𝐸𝑞𝑢𝑖𝑡𝑦
 x 100 

Corporatel 

Govelrnancel (CG) 

Board of Direlctors 

Board of 

Commissionelrs 

 

Audit Committee 

 

Institutional 

Ownelrship 

 

Managelrial 

Ownelrship 

  Numbelr of melmbelrs of thel board of direlctors  

          

  Numbelr of melmbelrs of thel board of 

commissionelrs 

                    

           Numbelr of audit committelel melmbelrs 

 
𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑖𝑛𝑠𝑡𝑖𝑡𝑢𝑡𝑖𝑜𝑛𝑎𝑙 𝑠ℎ𝑎𝑟𝑒𝑠

𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑜𝑢𝑡𝑠𝑡𝑎𝑛𝑑𝑖𝑛𝑔 𝑠ℎ𝑎𝑟𝑒𝑠
 x 100% 

 
𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑚𝑎𝑛𝑎𝑔𝑒𝑟𝑖𝑎𝑙 𝑠ℎ𝑎𝑟𝑒𝑠

𝐽𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝑜𝑢𝑡𝑠𝑡𝑎𝑛𝑑𝑖𝑛𝑔 𝑠ℎ𝑎𝑟𝑒𝑠
 x 100% 

 

Corporate Social 

Relsponsibility 

(CSR) 

CSRD 𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝐶𝑆𝑅 𝐷𝑖𝑠𝑐𝑙𝑜𝑠𝑢𝑟𝑒𝑠

𝑁𝑢𝑚𝑏𝑒𝑟 𝑜𝑓 𝐼𝑡𝑒𝑚𝑠
 x 100 

Data Collection Instruments and Techniques 

To obtain the l data ne le lde ld in this study, re lse larche lrs use ld archival data colle lction telchnique ls 

from data publishe ld by the l companie ls that we lre l sample ld. According to Hartono (2015) to obtain 

se lcondary data through this te lchnique l, the l data colle lction use ld is data colle lction te lchnique ls in the l 

databasel. With this te lchnique l the l write lr colle lcts the l data nele lde ld by studying the l lite lrature l rellate ld to 

the l re lse larch proble lm. 

Structural Equation Modeling (SEM) Assumption Test 
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Be lfore l the l data we lre l analyze ld with AMOS, the l outlie lr te lst, normality te lst, multicolline larity 

te lst and numbe lr of sample ls we lre l first pe lrforme ld. 

1. Samplel sizel 

The l SE lM me lthod re lquire ls a large l numbe lr of sample ls so that the l re lse larch re lsults have l sufficie lnt 

cre ldibility (trustworthy re lsults). In Amos the l re lcomme lnde ld minimum numbe lr of data sample ls is 100 

to more l. 

2. Data Normality 

In me lasuring Amos's output, it is ne lce lssary to te lst the l normality of the l data by comparing the l 

CR value l in the l asse lssme lnt of normality with ± 2.58 at the l 0.01 lelve ll or by looking at the l multivariate l 

value ls in the l range l of ± 2.58. 

3. Outlielrs 

Outlie lrs are l data conditions that have l ve lry diffe lre lnt characte lristics from the l othe lrs. Outlie lrs 

can be l e lxtre lme l value ls for a single l variable l or a combination. The l AMOS output, Mahalanobis Distance l, 

which has a p le lve ll of 0.001, is use ld to show multivariate l outlie lr e lvaluation in the l Amos SE lM te lst. 

Data Analysis Techniques 

1. Structural Equation Modeling (SEM) Analysis 

According to Singgih (2018: 1) Structural E lquation Mode lling is a tool for multivariate l statistical 

te lchnique ls use ld in re lse larch. SE lM has 2 combinations, name lly factor analysis and re lgre lssion analysis. 

This analysis aims to e lxamine l the l re llationship be ltwe le ln variablels in the l re lse larch mode ll, both indicators 

and constructs, or vice l ve lrsa. The l numbe lr of variable ls include ld in the l late lnt variable l can be l a proble lm 

that cause ls difficulty in making me lasure lme lnts. Late lnt variable ls are l variable ls in which the lre l are l 

manife lst variable ls or indicators so that the ly can be l me lasure ld. In addition, SE lM is carrie ld out using a 

two-ste lp approach which is divide ld into 2 stage ls, name lly the l me lasure lme lnt mode ll stage l and the l 

structural mode ll stage l. 

a. Measurement Model Test 

    1) Test the Validity of the Measurement Model 

Te lst the l validity of the l me lasure lme lnt mode ll is use ld to de lscribe l the l re llationship be ltwe le ln 

late lnt variable ls and the l indicators in it. The l analysis carrie ld out is the l same l as the l factor analysis, 

howe lve lr, in the l me lasure lme lnt mode ll analysis this analyze ls more l re llate ld to re llationships. Thus, 

the l main thing that ne le lds to be l done l by re lse larche lrs is to first de lte lrmine l se lve lral variable ls that arel 

conside lre ld to be l able l to solve l multidime lnsional proble lms along with the lir indicators to be l able l to 

confirm the l mode ll with confirmatory factor analysis (CFA) te lchnique ls (Waluyo & Mm, 2016). Thel 

purpose l of this te lst is to find out how pre lcise lly the l manife lst variable ls can e lxplain the l e lxisting 

late lnt variable ls. The lre l are l se lve lral mode ll te lsting parame lte lrs as follows (Waluyo & Mm, 2016): 

a) Chi-Squarel (X2) 

As a fundame lntal me lasure lme lnt tool for me lasuring ove lrall fit through Chi-Square l 

(X2), this te lst was conducte ld to delte lrmine l significant diffe lre lnce ls be ltwe le ln the l sample l 

covariance l matrix and the l e lstimate ld covariance l matrix. The l smalle lr the l chi-square l value l, 

the l be ltte lr the l mode ll is and is acce lpte ld baseld on probability with a cut off value l of p > 0.05 

or p > 0.10. 

2) Goodne lss Of Fit Inde lx (GFI) and Adjusteld Goodne lss Of Fit Inde lx (AGFI) 

GFI is carrie ld out by giving a le lss se lnsitive l e lffe lct on the l numbe lr of sample ls during 

the l de lcision making proce lss while l AGFI is carrie ld out in te lrms of including the l e lffe lct of df 

in the l te lst which is not pre lse lnt in the l GFI te lst. The l non-statistical me lasure l of GFI has a rangel 

of value ls from 0 (poor fit) to 1.0 (pelrfe lct fit). 

3) CMIN/DF or Re llative l X2 

It is an indicator to me lasure l the l fit le lve ll of a mode ll, re lsulting from the l Chi-Squarel 

(CMIN) statistic divide ld by the l De lgre le l of Frele ldom (DF). The l e lxpe lcte ld CMIN/DF is ≤ 2.0 

which indicate ls acce lptance l of the l mode ll. 
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4) Tuckelr Le lwis Inde lx (TLI) 

The l e lxpe lcte ld TLI valuel as a relfe lrelnce l for acce lpting a mode ll is ≥ 0.95 and a valuel 

close l to 1.0 indicate ls a ve lry good fit. 

5) Comparativel Fit Inde lx (CFI) 

The l value l of the l CFI inde lx which is close l to 1 indicate ls the l highe lst le lve ll of mode ll 

acce lptance l. CFI is not affe lcte ld by sample l size l be lcause l it is ve lry good for me lasuring the l le lve ll 

of acce lptance l of a mode ll (Hulland, 1996). Thel e lxpe lcte ld CFI value l is ≥ 0.95. 

6) Thel Root Me lan Square l Elrror Of Approximation (RMSElA) 

An RMSE lA valuel that is smalle lr or e lqual to 0.08 is an inde lx for the l accelptability of 

the l mode ll. The l RMSE lA inde lx can bel use ld to compe lnsate l for chi–square l statistics in large l 

sample ls. The l RMSE lA value l indicate ls the l goodne lss of fit which can be l e lxpe lcte ld if the l mode ll 

is e lstimate ld in the l population (Hair, e lt al., 2010). Indice ls that can be l use ld to te lst the l 

fe lasibility of a mode ll are l as summarize ld in table l 4 be llow: 

 
Table 2. Goodness of Fit 

 

Goodness of Fit Indices Cut – Off Value 

X2 Chi-Squarel Diharapkan Kelcil 

Probabilitas ≥ 0,05 

CMIN/DF ≤ 2,00 

RMSElA ≥ 0,08 

GFI ≥ 0,90 

AGFI ≥ 0,90 

TLI ≥ 0,95 

CFI ≥ 0,95 

Indice ls that can be l use ld to te lst the l fe lasibility of a mode ll arel as summarize ld in table l 2 

be llow: 

                      
b. Structural Model Test 

The l structural mode ll is a mode ll that shows the l re llationship be ltwe le ln construct 

variable ls that have l a causal re llationship as we lll as re lgarding the l structure l of the l re llationship 

that forms or e lxplains causality be ltwe le ln factors/constructs/variable ls (Waluyo & Mm, 2016). 

According to Singgih (2018) If the l me lasure lme lnt is not said to be l fit, it will have l an impact 

on the l te lsting proce lss which should not be l forwarde ld to structural mode ll te lsting and 

sample l data may possibly be l addeld. Howe lve lr, if the l te lst passe ls, the l proce lss can bel 

continue ld by te lsting the l structural mode ll or re lfe lrre ld to as a two-stage l te lst, name lly te lsting 

the l fit and validity of the l capital me lasure lme lnt, the ln proce le ld with te lsting the l structural 

mode ll which consists of two main parts as follows: 

1) Te lsting the l ove lrall mode ll (ove lrall mode ll fit) of the l structural mode ll. 

2) Te lsting the l structural parame lte lr elstimate ls, name lly telsting the l re llationship 

be ltwe le ln e lxoge lnous and e lndoge lnous constructs or variable ls in the l structural 

mode ll. 

 

c.  Hypothesis testing 

The l final te lst of the l re lse larch is to se le l if the l propose ld hypothe lsis can be l answe lre ld or 

not, name lly whe lthe lr the l hypothe lsis (Ha) is acce lpte ld or re lje lcte ld by looking at the l conditions 
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for the l CR (Critical Ratio) value l above l 200 and the l probability value l (p) obtaine ld compare ld to 

the l e lrror in re lje lcting the l data (alpha) 0.05. If the l P value l ≤ 0.05, the ln Ha is acce lpte ld and if the l P 

value l ≥ 0.05 the ln Ha is re lje lcte ld. 

RESULT AND DISCUSSION 

Confirmatory Factor Analysis (CFA) 

In SE lM it is known as a two ste lp approach which consists of a me lasure lme lnt mode ll and a 

structural mode ll. The l purpose l of the l me lasure lme lnt mode ll is to find out how pre lcise lly the l manife lst 

variable l can elxplain the l late lnt variable l. If the l conve lrge lnt validity and discriminant validity have l be le ln 

me lt, the ln proce le ld to the l se lcond stage l, name lly the l structural mode ll of the l company's financial 

pe lrformance l to be l able l to de lte lrmine l the l e lffe lct of e lxoge lnous variable ls on e lndoge lnous variable ls. 

The l validity of the l me lasure lme lnt mode ll can be l delte lrmine ld from the l goodne lss of fit (GOF) and the l 

construct validity of CFA. If the l me lasure lme lnt mode ll is valid, the ln it can be l continue ld with an analysis 

of the l re llationship be ltwe le ln the l indicator and the l construct. The l te lst e lquipme lnt use ld in this mode ll te lst 

consists of absolute l fit indice ls, incre lme lntal fit indice ls and parsimony fit indice ls.  

Table 3. Output of CFA Corporate Governance and CSR 

 

Laten Indikator SL SL2 Error S.E C.R P 

CG Board of 

Direlctors* 

1,00 1,00 0    

(Corporatel 

Govelrnancel) 

Board of 

Commissionelrs 

0,59 0,3481 0,6519 0,55 10,751 000 

 ∑ 1,59 1,3481 0,6519    

 Construct 

Relliability 

0,79      

 Variancel 

Elxtract 

0,67      

CSR Elnvironmelnt 1,31 1,7161 -0,7161 0,178 7,368 000 

(Corporatel 

Social 

Relsponsibility) 

Elnelrgy 0,57 0,3249 0,6751 0,143 3,956 000 

 Labor Helalth 

and Safelty 

0,64 0,4096 0,5904 0,123 5,222 000 

 Product 0,48 0,2304 0,7696 0,109 4,428 000 

 Community 

Elngagelmelnt* 

1,00 1,00 0    

 ∑ 4 3,681 1,319    

 Construct 

Relliability 

0,92      

 Variancel 

Elxtract 

0,73      

   Sourcel: SE lM Amos 2023 

Base ld on table l 1, it can be l conclude ld that the l re lsults of the l Corporate l gove lrnance l and CSR 

me lasure lme lnt mode ll can me le lt the l re lquire ld value ls of conve lrge lnt validity and the l indicators can re lfle lct 
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othe lr late lnt variable ls. All indicators have l a standardizeld loading (SL) above l 0.3. Thus, the l 

me lasure lme lnt mode ll of Corporate l gove lrnance l and CSR me le lts the l conve lrge lnt validity re lquire lme lnts. 

Corporate l gove lrnance l has 2 indicators, name lly the l Board of Dire lctors (SL=1.00) and the l Board of 

Commissione lrs (SL=0.59). CSR has 5 indicators, name lly E lnvironme lnt (SL=1.31), Elne lrgy (SL=0.57), 

Workforce l He lalth and Safe lty (SL=0.64), Products (SL=0.48), and Community Involve lme lnt (SL=1.00) 

which me lans that e lach indicator has a standardize ld loading (SL) value l as re lquire ld at the l be lginning, 

name lly > 0.3. 

In addition, othe lr e lxplanations re lgarding the l conve lrge lnt validity value l of CFA Corporate l 

gove lrnance l and CSR can be l fulfille ld. The l re lsults of the l re lse larch above l show that indicators re lfle lcting 

Corporate l gove lrnance l and CSR arel the l right indicators to be l use ld in the l structural mode ll. The l 

corre llation be ltwe le ln Corporate l gove lrnance l and CSR variable ls (r = 0.12) indicatels that the l two constructs 

are l diffelre lnt be lcause l the ly have l a low correllation. A high corre llation (r > 0.7) indicate ls that the l two 

constructs are l the l same l, so the ly cannot be l include ld in the l structural mode ll. The l findings of this study 

are l consiste lnt with the l variance l e lxtracte ld (VE l) which has a value l of VE l > from the l square ld corre llation 

be ltwe le ln the l two variable ls. Corporate l gove lrnance l has a VEl value l of 0.67 (0.67 > 0.014) and CSR has a 

VE l of 0.73 (0.73 > 0.014). The l two VE ls have l a value l gre late lr than the l square ld corre llation value l (r2) (r = 

0.12; r2 = 0.014). The l value l of VE l > r2 shows that the l construct of Corporate l gove lrnance l and CSR is able l 

to e lxplain the l indicators be ltte lr. 

Structural Model and Hypothesis Testing 

Structural mode ll is the l se lcond ste lp in SE lM te lsting. Structural mode lls can be l use ld to e lxplain 

e lxoge lnous, e lndoge lnous and inte lrve lning variable ls. According to Singgih (2018) Structural mode lls arel 

the l final stage l in SE lM te lsting which e lxplains the l re llationship be ltwe le ln constructs that have l a causal 

re llationship. In addition, the l structural mode ll also aims to te lst the l fit data mode ll and the l re llationship 

be ltwe le ln variable ls containe ld in the l hypothe lsis. The l structural mode ll in this study will prove l the l 

following hypothe lsis: 

H1: Corporate l Gove lrnance l (CG) has significant and significant impact on Corporate l Social 

Re lsponsibility (CSR). 

H2: Corporate l Gove lrnance l (CG) influe lnce ls and is significant on Financial Pe lrformance l. 

H3: Corporate l Social Re lsponsibility (CSR) has an influe lnce l and is significant on Financial Pe lrformance l. 

H4: CSR has a role l in me ldiating the l re llationship be ltwe le ln Corporate l Gove lrnance l and Financial 

Pe lrformance l. 

From the l re lsults of the l statistical output of the l structural mode ll, it shows that the l mode ll is fit. 

This study use ls df, CFI, GFI, TLI, and RMSE lA. Thel following is the l GOF table l from the l structural mode ll 

of financial pe lrformance l.  

Table 4. Goodness of Fit Indices of Structural Model 

 

Goodness of Fit 

Indices 

 

Statistic 

 

Cut off Value 

 

Decision 

Chi-squarel  22,898 Lowelst  

DF 14   

Probability 0,062 ≥ 0,05  

GFI 0,97 ≥ 0,90 Belttelr fit 

AGFI 0,90 ≥ 0,90 Belttelr fit 

CFI 0,99 ≥ 0,94 Belttelr fit 

TLI 0,97 ≥ 0,95 Belttelr fit 

RMSElA 0,063 ≤ 0,08 Belttelr fit 

Sourcel : Procelsseld data 
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The l structural mode ll is modifie ld again according to Waluyo (2016: 33) as is the l me lasure lme lnt 

mode ll which is base ld on modification indice ls by corre llating the l late lnt construct (indicator) which has 

the l highe lst modification indice ls value l. This is in line l with the l the lory e lxplaine ld by Arbuckle l (1996), 

which discusse ls how to modify the l mode ll by looking at the l Modification Indice ls (MI) valuel by giving 

a line l to the l variable l that has the l highe lst value l. The l the lory e lxplains that modification indice ls (MI) can 

provide l conne lction re lcomme lndations that can re lduce l the l value l of the l chi-square l to make l the l mode ll 

fit. The l following is the l re lsult of the l hypothe lsis te lsting summary table l: 

Table 5. hypothesis testing summary 

 

 

H 

 

Var. Elksogeln 

 

Var. 

Intelrvelning 

 

Var 

Elndogeln 

 

Std. 

Elstimasi 

 

S.El 

 

C.R 

 

P 

 

Decision 

1 
Corporatel 

Govelrnancel 

 Financial 

Pelrforman

cel 

0,013 0,003 4,528 000 Accepted 

2 
Corporatel 

Govelrnancel 

Corporatel 

Social 

Relsponsibili

ty 

 

0,207 0,036 5,755 000 
Accepted 

3 
 Corporatel 

Social 

Relsponsibili

ty 

Kinelrja 

Keluangan 
-3,492 1,465 -2,383 0,017 

Rejected 

Squareld Multiplel Correllation (SMC) for financial performance : 0,212 

Sourcel : SElM Amos 2023 

The l structural mode ll shows that the l value l of corporate l gove lrnance l has significant influe lnce l on 

financial pe lrformance l (β = 0.013, p = 0.00 <0.05, t (C.R) = 4.52), so it can bel conclude ld that the l first 

hypothe lsis is acce lpte ld. In addition, Corporate l gove lrnance l also has significant influe lnce l on Corporate l 

Social Re lsponsibility (CSR) (β = 0.207, p = 0.00 <0.05, t (C.R) = 5.75), so it can bel conclude ld that the l 

se lcond hypothe lsis is acce lpte ld. Corporate l Social Re lsponsibility (CSR) has a significant negative impact 

on financial pe lrformance l (β = -3.492, p = 0.01 <0.05, t (C.R) = -2.38). The l valuel of the l indire lct e lffe lct of 

Corporate l gove lrnance l and financial pe lrformance l me ldiate ld by Corporate l Social Re lsponsibility (CSR) 

is calculate ld to se le l the l re lsults of the l sobe ll te lst through the l online l we lbsite l with the l following re lsults. 

Table 6. Indirect Effect 

Hipotesis Jalur Sobel Test Kesimpulan 

t-Stat p-Value 

H4 CG -> CSR -> KK 0,207 0,02 Signifikan 

Source : Sobel Test 2023 

From the l table l above l, it can be l se le ln that the l indire lct e lffelct of CG on financial pe lrformance l is 

me ldiate ld by CSR with a p-value l of 0.02 <0.05, which me lans that the lre l is a significant influe lnce l in this 

study me ldiate ld by CSR. 
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a. H1: Corporate Governance (CG) has significant and significant impact on Corporate Social 

Responsibility (CSR). 

The l re lsults of the l study show that corporate l gove lrnance l has a significant and 

significant e lffe lct on financial pe lrformance l. This is e lvide lnce ld by (β = 0.207, p = 0.00 <0.05, t (C.R) 

= 5.75) so that from the lse l re lsults the l first hypothe lsis is acce lpte ld. The l significant e lffelct shows 

that the l be ltte lr the l manage lme lnt of the l company, of course l, can also have l an impact with the l 

wide lr scope l of disclosure l of corporate l social re lsponsibility (CSR) which can have l an impact on 

the l be ltte lr the l company's image l so that it can improve l the l company's financial pe lrformance l. 

Board of dire lctors indicators in this study also show that the lre l is a significant influe lnce l 

be ltwe le ln the l board of dire lctors on CSR. That is, the l more l the l numbe lr of boards of dire lctors, the l 

highe lr the l le lve ll of CSR disclosure l and manage lme lnt. Se ltiawan's re lse larch (2018) shows that the l 

size l of the l board of dire lctors is important be lcause l the ly are l the l one ls who will be l able l to provide l 

input for the l imple lme lntation of CSR. This is re linforce ld by relse larch conducte ld by Ramadhani 

(2021) which also shows that the lre l is a positive l e lffe lct on the l size l of the l board of dire lctors on 

CSR disclosure l. 

In addition, the l ne lxt indicator use ld in this study is the l board of commissione lrs which 

also shows a significant influe lnce l on CSR. This is be lcause l the l board of commissione lrs has a 

ve lry important role l in a company. If the l board of dire lctors is taske ld with de lte lrmining the l 

dire lction of re lsource l policie ls and strate lgie ls, the l board of commissione lrs is in fact taske ld with 

supe lrvising and providing input to the l board of dire lctors. Support from age lncy the lory that a 

large l numbe lr of commissione lrs can facilitate l the l imple lme lntation and disclosure l of CSR 

be lcause l the l board of commissione lrs is the l highe lst inte lrnal control syste lm. A large lr board of 

commissione lrs provide ls gre late lr divelrsity in te lrms of e lxpe lrtise l and capacity to obse lrve l 

manage lme lnt in the l company, including in te lrms of Corporate l Social Re lsponsibility (CSR) (Sun 

e lt al., 2010). 

This re lse larch is in line l with that conducte ld by Harjoto (2011), who said that corporatel 

gove lrnance l can signify a company's CSR commitme lnt to various stake lholde lrs and can improve l 

the l company's re lputation for the l be ltte lr. Apart from that, this re lse larch is also supporte ld by 

Okafor (2021) who also says that corporate l gove lrnance l is a me lchanism that can e lffelctive lly 

carry out CSR. So it can be l conclude ld that Corporate l gove lrnance l and CSR are l two things that 

are l aligne ld and inte lrre llate ld with one l anothe lr. 

b. H2: Corporate Governance (CG) influences and is significant on Financial Performance. 

The l re lsults of this study indicate l that corporate l gove lrnance l (CG) has significant 

influe lnce l on financial pe lrformance l (β = 0.013, p = 0.00 <0.05, t (C.R) = 4.52), so the l se lcond 

hypothe lsis is also acce lpte ld. According to Purbopange lstu (2014), if an institution is able l to carry 

out its supe lrvisory function optimally, the l company's financial pe lrformance l can incre lase l. The l 

main purpose l of imple lme lnting CG is how companie ls can optimize l the lir financial pe lrformance l 

while l still paying atte lntion to and prioritizing the l inte lre lsts of the lir stake lholde lrs. This me lans 

that in improving banking financial pe lrformance l, the l role l of dire lctors and commissione lrs is 

ne le lde ld in it to be l ablel to attract inve lstors in providing an asse lssme lnt of highe lr corporatel 

pe lrformance l me lasure lme lnts for companie ls that have l imple lme lnte ld CG prope lrly. This is also 

re llate ld to the l role l and re lsponsibility of the l age lnt in carrying out some lthing that has be le ln 

e lntruste ld by the l clie lnt (inve lstor) which will late lr affelct the l quality of financial pe lrformance l. So 

it can be l said that good Corporate l Gove lrnance l (CG) can influe lnce l inve lstor confide lnce l which 

re lsults in be ltte lr financial pe lrformance l of the l company. 

The lse l re lsults are l re linforce ld by re lse larch conducte ld by Iqbal e lt al (2018) whe lre l 

corporate l gove lrnance l shows a positive l influe lnce l on financial pe lrformance l as me lasure ld by 

ROA, ROE l, Ope lrating se llf-sufficie lncy (OSS), Portfolio yie lld (PY), and Ope lrating e lxpe lnse l ratio 

(OE lR). Which is in line l with age lncy the lory (age lncy the lory) which e lxplains how Corporate l 

gove lrnance l (CG) upholds the l balance l of inte lre lsts be ltwe le ln share lholde lrs and manage lme lnt so 
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as to re lduce l age lncy conflicts and the l purpose l of this the lory is to fulfill the l company's de lsire l to 

maximize l and incre lase l share lholde lr value l which can also maximize l financial pe lrformance l 

E lffelctive l corporate l gove lrnance l (CG) will facilitate l the l imple lme lntation of CSR 

strate lgie ls that can he llp e lmploye le ls be lcome l more l aware l of the l be lne lfits so that the ly can continue l 

to e lncourage l companie ls to improve l the lir re lputation in maximizing the lir financial 

pe lrformance l. With the l role l of the l board of dire lctors and commissione lrs in it, it can improve l 

the l manage lme lnt and improve l the l financial pe lrformance l of the l company. 

 

c. H3: Corporate Social Responsibility (CSR) has an influence and is significant on Financial 

Performance. 

The results showed that Corporate Social Responsibility had a negative and significant 

effect as seen from (β = -3.492, p = 0.01 <0.05, t (C.R) = -2.38), so the third hypothesis was rejected 

(negative and significant effect ). The higher the level of company concern for stakeholders 

through social responsibility, the lower the company's financial performance. The negative and 

significant impact relationship between CSR and financial performance indicates that there are 

other factors that influence CSR disclosure activities carried out by cellular companies so that 

stakeholders can actually feel less trusting of the company. This can be caused by the company 

overinvesting which results in an inappropriate allocation of CSR funds. 

Based on the legitimacy theory put forward by Dowling & Pfeffer (1975:131), 

legitimacy theory encourages companies to operate in accordance with established norms in 

the community where the company is located and then can participate in activities that can 

increase the trust of outsiders (the public) on the company. In addition, stakeholder theory also 

states that the success of a company depends on how the company's ability to balance the 

interests of its stakeholders.  

This research is not in line with the results of previous research which actually shows 

a relationship between corporate social responsibility (CSR) and company performance in 

some CSR literature that influences CSR and company performance (Blasi et al., 2018). In 

addition, other research conducted by (Tomas et al., 2019) showed that there was a positive 

effect of the CSR disclosure index which was much stronger than the negative CSR disclosure 

index in improving financial performance. This is because CSR disclosure varies between 

countries so that there are different influences in each country regarding the CSR disclosure 

index and its effect on the company's financial performance l. 

 

d. H4: Corporate Social Responsibility (CSR) has a role in mediating the relationship between 

Corporate Governance (CG) on Financial Performance. 

The results of this study indicate that Corporate Social Responsibility has a role in 

mediating Corporate governance on financial performance with a p-Value of 0.02 <0.05, which 

means that there is a significant indirect influence in this study mediated by CSR. So it can be 

concluded that there is an important role played indirectly by CSR in balancing the interests of 

stakeholders through the disclosure of good corporate governance and can encourage better 

financial performance for the company. 

This result is in line with stakeholder theory where CSR involvement can create higher 

company performance (productivity) with its internal stakeholders and maintain good 

reputation values with external stakeholders (Cennamo et al., 2012) so this is certainly can have 

an impact on the fundamental goal of the company, namely in maximizing its financial 

performance. 

This study uses the Sobel Test at the end as a way of assessing the mediating 

relationship that occurs between Corporate Governance, Corporate Social Responsibility, and 

Financial Performance indirectly. In other words, the Sobel test is carried out by examining the 

indirect effect, the independent variable (X) on the dependent variable (Y) through the 

mediating variable (Z) using a website analytics calculator which can facilitate measuring the 
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influence of CSR mediation on independent variables and dependent of this study (Sobel ME, 

1982). So that it can produce a p-Value of 0.02 by entering the estimated std value of each 

variable that has been previously tested using Amos' SEM. 

The results of this hypothesis are also strengthened by the existence of research in line 

with previous research conducted by Jahmane and Gaies (2020) which shows that the 

mediating role of CSR can positively affect financial performance both directly and indirectly. 

This is also supported by research conducted by Guangxin et al., (2022) regarding the role of 

CSR in mediating CG and financial performance in the family and non-family business sector 

which shows that Corporate governance (CG) positively influences financial performance 

which is partly mediated by financial performance. Corporate Social Responsibility (CSR) as 

well as other research conducted by Hunjra et al., (2020) which revealed that CSR has a positive 

effect on financial performance but the CSR mediating effect tends to produce higher financial 

performance when combined with religious and cultural aspects. 

CONCLUSSION 

1. The l Ove lrall Me lasure lme lnt Mode ll can me le lt the l assumptions of conve lrge lnt validity, which 

me lans the l mode ll can re lfle lct e lach late lnt variable l. Corporate l gove lrnance l can be l me lasure ld by 

X1#1 the l Board of Dire lctors and X1#2 the l Board of Commissione lrs with standardize ld factor 

loading (SL) of e lach indicator of more l than 0.3 while l X1#3 the l Audit Committe le l was e lxpe llle ld 

be lcause l the l SL was le lss than 0.3 and X1#4 Institutional Owne lrship was e lxclude ld be lcause l its 

value l was influe lntial whe ln the l AVE l te lst was carrie ld out. The l company's CSR is me lasure ld by 

X2#1 (Elnvironme lnt), X2#2 (Elne lrgy), X2#3 (Occupational safe lty and he lalth), X2#5 

(PRODUCTS), X2#6 (K3) has a value l of SL > 0.3 elxce lpt X2#4 (Labor Elnvironme lnt) so it is 

e lxclude ld from the l mode ll. Financial pe lrformance l is me lasure ld by two indicators, name lly Y1#1 

(ROA), Y1#2 (ROE l), both of which have l an SL value l of > 0.3. 

2. The l Ove lrall Me lasure lme lnt Mode ll also me le lts the l fit mode ll be lcause l the l Goodne lss of fit inde lx 

(GOF) me le lts the l cut off value l re lquire lme lnts. 

3. Corporate l gove lrnance l has significant influe lnce l on financial pe lrformance l (β = 0.207, p = 0.00 

<0.05, t (C.R) = 5.75) so that the l first hypothe lsis is accelpte ld. The l positive l and significant 

influe lnce l shows that the l be ltte lr the l manage lme lnt of the l company, of course l, can also have l an 

impact on incre lasing the l company's financial pe lrformance l and vice l ve lrsa. 

4. Corporate l gove lrnance l (CG) has significant influe lnce l on financial pe lrformance l (β = 0.013, p = 

0.00 <0.05, t (C.R) = 4.52), so the l se lcond hypothe lsis is also acce lpte ld. This is be lcause l an institution 

can be l ablel to carry out its supe lrvisory function to the l fulle lst which can late lr improve l the l 

company's financial pe lrformance l. The l role l of dire lctors and commissione lrs is ve lry important 

to attract inve lstors in providing an asse lssme lnt of highe lr corporate l pe lrformance l me lasure lme lnts 

for companie ls that have l imple lme lnte ld CG prope lrly. 

5. Corporate l Social Re lsponsibility has a significant negative with (β = -3.492, p = 0.01 <0.05, t (C.R) 

= -2.38), so thel third hypothe lsis is rejected. The results of this study explain that the more CSR 

disclosures are made, the lower the company's financial performance. 

6. Corporate l Social Re lsponsibility has the l role l of me ldiating Corporate l gove lrnance l on financial 

pe lrformance l with a p-Value l of 0.02 <0.05, which me lans that the lre l is a significant influe lnce l in 

this study me ldiate ld by CSR.  
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